
PRIVACY STATEMENT AND TERMS OF SERVICE

Sessions and Confidentiality 

By submitting an enquiry for therapy through South East Sex Therapy (‘SEST’) you agree to accept 
the below terms :

a) The use of your personal data submitted in accordance with the Privacy Statement of SEST. 
Your personal data shall be kept confidential and transferred only to suitable and available 
SEST therapists to determine whether they can take you on as a client. 

b) SEST nor any SEST affiliated therapist obliged to accept you as a client. 
c) SEST shall not be the service provider of psychotherapy or any other services and that any 

agreement between one of the named SEST affiliated therapists shall be a contractual 
agreement between you and the individual psychotherapists in their capacity as sole traders 
and under terms and conditions agreed between you and the individual therapist. SEST takes 
no liability for the performance of services under any contract formed between you and the 
therapist. 

Applicable Law 

The Terms of Service are governed under and by the laws of England and Wales and the parties 
agree to the exclusive jurisdiction of the courts of England.

PRIVACY STATEMENT 

SEST is the Data Controller for the purposes of the Data Protection Act 2018 (“the Act”) and 
registered with the Information Commission (ZC083018). Each SEST affiliated therapist is an 
independent controller of personal data with its own privacy statement and registration with the 
Information Commission. This policy outlines the personal data held by SEST about you. Such data is 
collected from you with your consent. SEST only process data in accordance with the provisions of 
and principles set out in the Act and the UK General Data Protection Regulation 2018 (GDPR).

SEST process the following personal data: 

a) Electronic records of your contact details submitted through our website.
b) SEST shall share contact details with SEST affiliated psychotherapist for the purposes of 

determining their availability and suitability to provide you therapy. 
c)     Background notes of preliminary contact inquiring about the possibility of counselling 

with a SEST affiliated therapist.  This may include sensitive personal data which you share 
with SEST in the context of enquiring about starting therapy with as SEST affiliated 
therapist such as information relating to your sex life or religion. 

These data records are subject to the provisions of the Act and the principle of the GDPR. They are 
kept secure, private and confidential. 



Any electronic records that are kept on a portable device (including  mobile phones) are password 
protected and encrypted. Only use electronic communication such as email or text messaging for 
short messages to arrange preliminary meeting, do not share sensitive personal data using these 
means. Please, use encryption to preserve confidentiality if required to send any sensitive personal 
data to SEST.

SEST relies on the following legal basis to retain you personal data: i) your explicit consent 2) to 
protect your vital interests; and iv) where required to manage legal claims.

The following processors may be used to process your personal data: 20i hosting software.

In order to work effectively and safely, neither you or us will attempt to produce video or audio 
recordings of any telephone or video conversation made with SEST. 

Records are kept as long as is reasonable for the purpose for which they were prepared, they will be 
regularly destroyed every year. If contact is made which does not lead to a client agreement with a 
SEST therapist, any record of such contact prepared by us is usually destroyed after the lapse of one 
month from such contact.

Rarely, clients, their solicitors, the police and the courts ask permission to access to counselling 
records. These are not held by SEST and so such requests will be forwarded to the appropriate SEST 
affiliated therapist acting as data controller. 

You may wish to exercise your rights under the Act and make a subject access request in respect of 
your personal information held by SEST. To exercise such a request, it should be put in writing to 
SEST and provide evidence of your identity and proof that your address is the address to which the 
information is requested to be sent. Within one calendar month of receipt by SEST of the request, 
and other required proofs, SEST will respond, usually in the form of a schedule listing and describing 
the personal data held by SEST on you. By submitting your data on the contact form of the website, 
you understand and agree to this subject access policy for counselling and to the other parts of this 
policy.

Under the Act, you have the right to access a copy of your personal data, to request corrections or 
erasure in certain circumstances, and to request the limiting or ceasing of data processing, where 
applicable (although this may mean that the work with your therapist may have to cease). You also 
have a right to compensation in the event of substantial damage or distress caused by data 
processing outside the terms of this agreement.

 If you have concerns about how SEST has handled your personal information, you may raise a 
complaint directly with SEST by email at admin@southeastsextherapy.co.uk Within 30 days of 
receiving it (counted from the day after the day of receipt), SEST will acknowledge receipt of it and 
undertake to investigate it and respond without undue delay. SEST will keep you informed of the 
progress of this investigation and once it is complete, we will let you know the outcome and any 
action that I have taken as a result. If you remain dissatisfied, you have the right to refer the matter 
to the Information Commission (ICO) via their website at https://ico.org.uk/

mailto:admin@southeastsextherapy.co.uk


SEST have determined that the appointment of Data Processing Officer under the Act is not required 
under the Act.

Please note that it may be necessary from time to time to make changes to this policy and SEST will 
inform you as soon as possible when this happens and seek your agreement to the new policy.



FAQs

What happens once I made contact?

SEST will aim to answer all inquiries within 48 hours Mon-Fri within office standard hours. Once you 
have contacted SEST you will be allocated to one of our therapists based on your requirements and 
the therapists’ expertise and availability. At this point, we aim to ensure you are contacted by your 
therapist at the earliest opportunity to discuss your concerns in greater detail and to arrange an 
appointment.

What happens during my appointment?

SEST affiliated therapists offer sessions which last 50 mins, and typically will be weekly appointments 
arranged at the same time each week, unless otherwise agreed. 

No physical contact or examinations take place during a therapeutic appointment. Given the nature 
of the topics discussed and provided that this is a space for you, no children and babies are allowed 
during the session being this online or in person.

What qualifications do the therapists have?

All SEST therapists are subject to COSRT’s Code of Ethics and Practice for General and Accredited 
Members and the Conduct Procedure which can both be found on COSRT’s website. Some of SEST 
therapists are also registered with other organisational bodies, please see each therapist’s profile for 
further details.

Will the appointment be confidential?

Yes, SEST and its affiliated therapists uphold the highest standard of confidentiality and the 
information shared during your inquiry will be treated with respect and care. Therapy is a 
confidential non-judgemental space to support you explore relationship issues and psychosexual 
difficulties. SEST will only process personal data in accordance with our Privacy Statement and the 
UK GDPR. SEST affiliated therapists are independent data controllers. Once you made an inquiry, 
your information will be passed on the SEST affiliated therapist you will be seeing. SEST affiliated 
therapists will only process your data in accordance with their own client agreement and privacy 
policy. There are some safety and legal limitations to confidentiality and these will be discussed at 
your first appointment.

Do you offer in person as well as online appointments?

Yes. The face-to-face appointments are at different locations in Ashford and details will be provided 
by each therapist on start of therapy. Online therapy or phone calls are also available upon request. 
In some cases, online therapy might not be appropriate and this will be evaluated and discussed 
during the assessment with your therapist.

What do I need to do before my appointment?



There is nothing you need to be doing before your appointment or prepare. However, you might 
want to think what are the challenges you would like to work with on your therapist and share your 
hopes from therapy.

What if I need to cancel an appointment?

A cancellation notice of 48 hours applies for all appointments. If you cancel or miss an appointment 
within 48 hours the full feel will be charged. If for any reason you are unable to attend an 
appointment please let us know as soon as possible and we will respond accordingly. The 
cancellation policy is set out in further details in the contract between you and the therapist and is in 
place to maintain consistency and continuity of the therapeutic process which is important for the 
efficacy of therapy.

If the therapist will not be able to attend for whatever reason they will aim to give you the same 
notice where possible and you will receive a full refund of the cancelled session fee.

What are your fees?

Fees start from £70 for individual therapy and £90 for couples therapy. Each session will need to be 
paid in advance.



